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Hospital and Healthcare Security, Fifth Edition, examines the issues inherent to
healthcare and hospital security, including licensing, regulatory requirements,
litigation, and accreditation standards. Building on the solid foundation laid down
in the first four editions, the book looks at the changes that have occurred in
healthcare security since the last edition was published in 2001. It consists of 25
chapters and presents examples from Canada, the UK, and the United States. It
first provides an overview of the healthcare environment, including categories of
healthcare, types of hospitals, the nonhospital side of healthcare, and the different
stakeholders. It then describes basic healthcare security risks/vulnerabilities and
offers tips on security management planning.
The book also discusses security department organization and staffing,
management and supervision of the security force, training of security personnel,
security force deployment and patrol activities, employee involvement and
awareness of security issues, implementation of physical security safeguards,
parking control and security, and emergency preparedness.
Healthcare security practitioners and hospital administrators will find this book
invaluable.

FEATURES AND BENEFITS:
* Practical support for healthcare security professionals, including operationally
proven policies, and procedures
* Specific assistance in preparing plans and materials tailored to healthcare
security programs
* Summary tables and sample forms bring together key data, facilitating ROI
discussions with administrators and other departments
* General principles clearly laid out so readers can apply the industry standards
most appropriate to their own environment
NEW TO THIS EDITION:
* Quick-start section for hospital administrators who need an overview of
security issues and best practices
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Editorial Review

Review

"No other healthcare professionals have created a complete text on healthcare security; it stands alone."?Dan
Krefting, Corporate Manager, Security & Protection Services, Provincial Health Services Authority,
Vancouver, BC, Canada

"This book gives a great overview of the issues inherent to healthcare and hospital security, and shows what
makes it unique. It offers readers an understanding of how to create a great security operation or
department."?Bonnie Michelman, Director of Police, Security, and Outside Services, Massachusetts
General Hospital, Boston, MA

"Hospital and Healthcare Security has served as an industry resources since its first publication several
decades ago. In the fifth edition, coauthors Russell Colling and Tony York carry on that tradition…. This
newest edition is the best single resource for the healthcare security practitioner."--Security Management
magazine

About the Author
Russell L. Colling, CPP, CHPA, M.S. Security Management - Michigan State, has worked for over 40 years
in healthcare administration and healthcare security management and is also the founding president of the
International Association for Healthcare Security and Safety (IAHSS). Mr. Colling was formerly the
Executive Vice President of Security Services at Hospital Shared Services of Colorado. He has authored two
books with the Joint Commission for Accreditation of Healthcare Organizations (JCAHO) and also has
extensive experience in security litigation cases.

Tony W. York, CPP, CHPA, has over twenty years’ experience administering healthcare security programs
and is chief operating officer for HSS Inc., a specialized security firm based in Denver. York, who is board
certified in security management, holds the Certified Protection Professional (CPP) designation and the
Certified Healthcare Protection Administrator (CHPA) designation. A past president and board chair of the
International Association for Healthcare Security & Safety (IAHSS), York chairs the Council on Guidelines.
This council produces the Healthcare Security Industry Guidelines and Healthcare Security Design
Guidelines. A regular contributor to the advancement of the healthcare security field, York is recognized
internationally as an industry expert and is a frequent lecturer and author on healthcare security and
leadership. A native of North Carolina, he earned a B.S. degree in Criminal Justice from Appalachian State
University, an M.S. in Loss Prevention & Safety from Eastern Kentucky University, and an MBA from the
University of Denver.

Users Review

From reader reviews:

Wayne Sutphin:

Often the book Hospital and Healthcare Security, Fifth Edition has a lot info on it. So when you check out
this book you can get a lot of gain. The book was compiled by the very famous author. Mcdougal makes



some research prior to write this book. This specific book very easy to read you may get the point easily after
reading this book.

Annie Smith:

Would you one of the book lovers? If yes, do you ever feeling doubt when you find yourself in the book
store? Attempt to pick one book that you find out the inside because don't determine book by its cover may
doesn't work is difficult job because you are afraid that the inside maybe not as fantastic as in the outside
appear likes. Maybe you answer may be Hospital and Healthcare Security, Fifth Edition why because the
amazing cover that make you consider concerning the content will not disappoint you actually. The inside or
content is definitely fantastic as the outside or even cover. Your reading 6th sense will directly guide you to
pick up this book.

Lisa Haight:

Many people spending their period by playing outside together with friends, fun activity together with family
or just watching TV the entire day. You can have new activity to spend your whole day by examining a
book. Ugh, ya think reading a book can actually hard because you have to take the book everywhere? It all
right you can have the e-book, having everywhere you want in your Touch screen phone. Like Hospital and
Healthcare Security, Fifth Edition which is finding the e-book version. So , why not try out this book? Let's
notice.

Latonya Sams:

Do you like reading a e-book? Confuse to looking for your favorite book? Or your book was rare? Why so
many concern for the book? But almost any people feel that they enjoy regarding reading. Some people likes
examining, not only science book but also novel and Hospital and Healthcare Security, Fifth Edition or
others sources were given knowledge for you. After you know how the truly amazing a book, you feel desire
to read more and more. Science guide was created for teacher as well as students especially. Those textbooks
are helping them to include their knowledge. In additional case, beside science reserve, any other book likes
Hospital and Healthcare Security, Fifth Edition to make your spare time more colorful. Many types of book
like this.
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