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The authors of Thoughtful Interaction Design go beyond the usual technical
concerns of usability and usefulness to consider interaction design from a design
perspective. The shaping of digital artifacts is a design process that influences the
form and functions of workplaces, schools, communication, and culture; the
successful interaction designer must use both ethical and aesthetic judgment to
create designs that are appropriate to a given environment. This book is not a
how-to manual, but a collection of tools for thought about interaction design.

Working with information technology -- called by the authors "the material
without qualities" -- interaction designers create not a static object but a dynamic
pattern of interactivity. The design vision is closely linked to context and not
simply focused on the technology. The authors' action-oriented and context-
dependent design theory, drawing on design theorist Donald Schön's concept of
the reflective practitioner, helps designers deal with complex design challenges
created by new technology and new knowledge. Their approach, based on a
foundation of thoughtfulness that acknowledges the designer's responsibility not
only for the functional qualities of the design product but for the ethical and
aesthetic qualities as well, fills the need for a theory of interaction design that can
increase and nurture design knowledge. From this perspective they address the
fundamental question of what kind of knowledge an aspiring designer needs,
discussing the process of design, the designer, design methods and techniques,
the design product and its qualities, and conditions for interaction design.
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The authors of Thoughtful Interaction Design go beyond the usual technical concerns of usability and
usefulness to consider interaction design from a design perspective. The shaping of digital artifacts is a
design process that influences the form and functions of workplaces, schools, communication, and culture;
the successful interaction designer must use both ethical and aesthetic judgment to create designs that are
appropriate to a given environment. This book is not a how-to manual, but a collection of tools for thought
about interaction design.

Working with information technology -- called by the authors "the material without qualities" -- interaction
designers create not a static object but a dynamic pattern of interactivity. The design vision is closely linked
to context and not simply focused on the technology. The authors' action-oriented and context-dependent
design theory, drawing on design theorist Donald Schön's concept of the reflective practitioner, helps
designers deal with complex design challenges created by new technology and new knowledge. Their
approach, based on a foundation of thoughtfulness that acknowledges the designer's responsibility not only
for the functional qualities of the design product but for the ethical and aesthetic qualities as well, fills the
need for a theory of interaction design that can increase and nurture design knowledge. From this perspective
they address the fundamental question of what kind of knowledge an aspiring designer needs, discussing the
process of design, the designer, design methods and techniques, the design product and its qualities, and
conditions for interaction design.
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Editorial Review

Review

This is a fantastic book, one that reminds us that academic theories and design practice need not be
artificially separated, as they are in many universities today. And it is refreshing to see someone really
defining the digital design process and its related conceptual tools. Until now, digital design has mostly
involved engineers borrowing feebly from the designer's toolbox, and then adding in a bit of human
dimension research for good measure. Here, Löwgren and Stolterman have situated digital design in the long
and productive history of design process and critical thinking. Congratulations and thanks!

(Jeff Jones, Queensland University of Technology, and Australasian CRC for Interaction Design (ACID))

From the Inside Flap
"This is a fantastic book, one that reminds us that academic theories and design practice need not be
artificially separated, as they are in many universities today. And it is refreshing to see someone *really*
defining the digital design process and its related conceptual tools. Until now, digital design has mostly
involved engineers borrowing feebly from the designer's toolbox, and then adding in a bit of human
dimension research for good measure. Here, Löwgren and Stolterman have situated digital design in the long
and productive history of design process and critical thinking. Congratulations and thanks!"
--Jeff Jones, Queensland University of Technology, and Australasian CRC for Interaction Design (ACID)

About the Author

Jonas Löwgren is Professor of Interaction Design at Malmö University, Sweden.
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Users Review

From reader reviews:

Donna Jost:

Have you spare time for a day? What do you do when you have considerably more or little spare time? Yep,
you can choose the suitable activity regarding spend your time. Any person spent their very own spare time
to take a stroll, shopping, or went to the actual Mall. How about open or read a book allowed Thoughtful
Interaction Design: A Design Perspective on Information Technology (MIT Press)? Maybe it is to get best
activity for you. You realize beside you can spend your time together with your favorite's book, you can
better than before. Do you agree with it is opinion or you have other opinion?



David Hogan:

This Thoughtful Interaction Design: A Design Perspective on Information Technology (MIT Press) are
usually reliable for you who want to be described as a successful person, why. The main reason of this
Thoughtful Interaction Design: A Design Perspective on Information Technology (MIT Press) can be on the
list of great books you must have is actually giving you more than just simple reading food but feed a person
with information that probably will shock your before knowledge. This book is definitely handy, you can
bring it almost everywhere and whenever your conditions both in e-book and printed types. Beside that this
Thoughtful Interaction Design: A Design Perspective on Information Technology (MIT Press) giving you an
enormous of experience for example rich vocabulary, giving you demo of critical thinking that we know it
useful in your day pastime. So , let's have it and luxuriate in reading.

Dwayne Moseley:

A lot of people always spent their own free time to vacation or go to the outside with them loved ones or
their friend. Did you know? Many a lot of people spent they free time just watching TV, or playing video
games all day long. If you wish to try to find a new activity honestly, that is look different you can read some
sort of book. It is really fun in your case. If you enjoy the book that you just read you can spent the entire day
to reading a e-book. The book Thoughtful Interaction Design: A Design Perspective on Information
Technology (MIT Press) it is very good to read. There are a lot of those who recommended this book. These
were enjoying reading this book. If you did not have enough space to develop this book you can buy
typically the e-book. You can m0ore effortlessly to read this book from your smart phone. The price is not to
fund but this book provides high quality.

Carlee Smith:

Can you one of the book lovers? If yes, do you ever feeling doubt if you find yourself in the book store? Try
to pick one book that you never know the inside because don't ascertain book by its cover may doesn't work
is difficult job because you are frightened that the inside maybe not because fantastic as in the outside search
likes. Maybe you answer is usually Thoughtful Interaction Design: A Design Perspective on Information
Technology (MIT Press) why because the great cover that make you consider with regards to the content will
not disappoint a person. The inside or content is usually fantastic as the outside or perhaps cover. Your
reading 6th sense will directly show you to pick up this book.
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