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The collapse of General Motors captured headlines in early 2009, but as Alex
Taylor III writes in this in-depth dissection of the automaker’s undoing, GM’s
was a meltdown forty years in the making. Drawing on more than thirty years of
experience and insight as an automotive industry reporter, as well as personal
relationships with many of the leading players, Taylor reveals the many missteps
of GM and its competitors: a refusal to follow market cues and consumer trends;
a lack of follow-through on major initiatives; and a history of hesitance, inaction,
and failure to learn from mistakes. In the process, he provides lasting lessons for
every executive who confronts the challenges of a changing marketplace and
global competition. Yet Taylor resists condemning GM’s leadership from the
privileged view of hindsight. Instead, his account enables the reader to see GM’s
decline through the eyes of an insider, with the understanding that corporate
decision-making at a company as large as General Motors isn’t as simple as it
may seem. Taylor’s book serves as a marvelous case study of one of the United
States’ premier companies, of which every American quite literally now holds a
share.
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The collapse of General Motors captured headlines in early 2009, but as Alex Taylor III writes in this in-
depth dissection of the automaker’s undoing, GM’s was a meltdown forty years in the making. Drawing on
more than thirty years of experience and insight as an automotive industry reporter, as well as personal
relationships with many of the leading players, Taylor reveals the many missteps of GM and its competitors:
a refusal to follow market cues and consumer trends; a lack of follow-through on major initiatives; and a
history of hesitance, inaction, and failure to learn from mistakes. In the process, he provides lasting lessons
for every executive who confronts the challenges of a changing marketplace and global competition. Yet
Taylor resists condemning GM’s leadership from the privileged view of hindsight. Instead, his account
enables the reader to see GM’s decline through the eyes of an insider, with the understanding that corporate
decision-making at a company as large as General Motors isn’t as simple as it may seem. Taylor’s book
serves as a marvelous case study of one of the United States’ premier companies, of which every American
quite literally now holds a share.
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Editorial Review

Review

“A cogent kick-the-tires account of a disaster that was 40 years in the making. A gifted writer, Taylor is also
refreshingly candid about himself as well as GM. . . . His book is informative—and fun to read.”—Glenn C.
Altschuler, NPR's Books We Like
(Glenn C. Altschuler NPR's Books We Like)

“Sixty to Zero is a melodrama for the ages and one that continues to unfold today. A must-read for everyone
in the auto industry and for anyone else interested in what happens at the intersection of corporate culture
and human frailty.”—John Krafcik, president and CEO, Hyundai Motor America and major contributor to
The Machine That Changed the World
(John Krafcik)

“Sixty to Zero is a penetrating and compelling account of how the icon of 20th century American business
went bust within a decade of the new century.  We witness close-up how General Motors’ leaders stalled
decisions, resisted ideas, flubbed execution, and otherwise repeated startling acts of 'driver error.' For
learning from one of the greatest unforced corporate failures of modern times, this is a vivid and definitive
account.”—Michael Useem, Professor of Management at the Wharton School, University of Pennsylvania,
and author of The Leadership Moment and co-author of The India Way
(Michael Useem)

“Taylor understands that the domestic car makers’ troubles didn't begin a few years ago. To identify the
seeds of their destruction, you have to go back decades and that's exactly what he has done. This is a smart,
lively, and personal account of Detroit’s crack-up.”—Csaba Csere, Former editor-in-chief of Car and Driver

(Csaba Csere)

"A terrific job — well written and very informative. I don't know of another journalist besides Alex Taylor
who could have done as well."—David E. Cole, Chairman, Center for Automotive Research

(David E. Cole)

“Insights into the journalistic mindset, as well as keen observations about GM itself, are what make Sixty to
Zero an enlightening and engaging read.”--Paul Ingrassia, Wall Street Journal

 

 

(Paul Ingrassia Wall Street Journal 2010-05-24)

"Having covered the auto industry for Fortune magazine for years, Taylor knows his subject well. . . .
Taylor's book is a concise, up-to-date telling of what happened [to GM] and why."—Larry Printz,
Virginian-Pilot



(Larry Printz Virginian-Pilot)

"Sixty to Zero offers a thorough look, warts and all, at what has happened to the American auto industry
during the past 20 years."—Henry Holtzman, Inland Empire Business Journal
(Henry Holtzman Inland Empire Business Journal)

About the Author

Alex Taylor III is a senior editor at Fortune magazine. He is a member of the International Motor Press
Association and is on the jury for the North America Car of the Year Awards. Mike Jackson is the chairman
and chief executive officer of AutoNation. Previously, he served as president and chief executive officer of
Mercedes-Benz USA, LLC.

Users Review

From reader reviews:

Diane Dean:

In this 21st century, people become competitive in each and every way. By being competitive at this point,
people have do something to make these survives, being in the middle of the actual crowded place and notice
by surrounding. One thing that oftentimes many people have underestimated this for a while is reading.
That's why, by reading a book your ability to survive boost then having chance to endure than other is high.
For you personally who want to start reading a book, we give you this particular Sixty to Zero: An Inside
Look at the Collapse of General Motors--and the Detroit Auto Industry book as beginner and daily reading
book. Why, because this book is more than just a book.

Henry Reavis:

A lot of people always spent all their free time to vacation or maybe go to the outside with them friends and
family or their friend. Do you realize? Many a lot of people spent that they free time just watching TV, or
even playing video games all day long. In order to try to find a new activity that is look different you can
read any book. It is really fun for yourself. If you enjoy the book that you simply read you can spent all day
long to reading a e-book. The book Sixty to Zero: An Inside Look at the Collapse of General Motors--and
the Detroit Auto Industry it is extremely good to read. There are a lot of folks that recommended this book.
We were holding enjoying reading this book. If you did not have enough space to create this book you can
buy the particular e-book. You can m0ore simply to read this book through your smart phone. The price is
not very costly but this book possesses high quality.

Noah Giles:

Reading a book to be new life style in this 12 months; every people loves to learn a book. When you
examine a book you can get a great deal of benefit. When you read books, you can improve your knowledge,
due to the fact book has a lot of information in it. The information that you will get depend on what kinds of
book that you have read. If you wish to get information about your research, you can read education books,
but if you act like you want to entertain yourself you can read a fiction books, this sort of us novel, comics,
and also soon. The Sixty to Zero: An Inside Look at the Collapse of General Motors--and the Detroit Auto



Industry will give you new experience in studying a book.

Michael Davis:

Many people spending their period by playing outside with friends, fun activity together with family or just
watching TV all day long. You can have new activity to shell out your whole day by looking at a book. Ugh,
do you think reading a book really can hard because you have to accept the book everywhere? It fine you can
have the e-book, taking everywhere you want in your Smartphone. Like Sixty to Zero: An Inside Look at the
Collapse of General Motors--and the Detroit Auto Industry which is obtaining the e-book version. So , try
out this book? Let's see.
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