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Editorial Review

From Library Journal

Crosby, author of Quality Is Free: The Art of Making Quality Certain ( LJ 2/15/79) and Quality Without
Tears. The Art of Hassle-Free Management ( LJ 4/1/84), has another book on the topic. Thisbook is
organized in a question-and-answer format. The 96 questions, which come from managers attending sessions
at Crosby's Quality College, are arranged into four chapters: "The Quality Revolution at Home and Abroad,"
"Quality Thinking," "Quality Action," and "Quality Relationships." Although the book includes "Guidelines
for Browsers," it is difficult to browse through. Unless one redlly likes the format, this does not add much to
Quality Without Tears . Not recommended for libraries that have the author's earlier works.

- Michael D. Kathman, &. John's Univ. Lib., Collegeville, Minn.

Copyright 1989 Reed Business Information, Inc.

Users Review
From reader reviews:
Alice Hill:

The e-book untitled Let's Talk Quality: 96 Questions Y ou Always Wanted to Ask Phil Crosby (Plume) isthe
book that recommended to you to learn. Y ou can see the quality of the book content that will be shown to
you. The language that creator use to explained their ideas are easily to understand. The author was did alot
of investigation when write the book, to ensure the information that they share to you personaly is
absolutely accurate. Y ou also might get the e-book of Let's Talk Quality: 96 Questions Y ou Always Wanted
to Ask Phil Crosby (Plume) from the publisher to make you much more enjoy freetime.

Carlo Young:

Beside that Let's Talk Quality: 96 Questions Y ou Always Wanted to Ask Phil Crosby (Plume) in your phone,
it might give you away to get nearer to the new knowledge or details. The information and the knowledge
you will got hereis fresh from oven so don't become worry if you feel like an old people live in narrow
commune. It is good thing to have Let's Talk Quality: 96 Questions Y ou Always Wanted to Ask Phil Crosby
(Plume) because this book offers to your account readable information. Do you occasionally have book but
you would not get what it's about. Oh come on, that wil happen if you have thisinside your hand. The
Enjoyable arrangement here cannot be questionable, including treasuring beautiful island. So do you still
want to missit? Find this book in addition to read it from today!

Frank Wimmer:

That book can make you to fed relax. Thiskind of book Let's Talk Quality: 96 Questions Y ou Always
Wanted to Ask Phil Crosby (Plume) was multi-colored and of course has pictures on the website. Aswe
know that book Let's Talk Quality: 96 Questions Y ou Always Wanted to Ask Phil Crosby (Plume) has many
kinds or category. Start from kids until adolescents. For example Naruto or Investigator Conan you can read



and think that you are the character on there. Therefore not at al of book tend to be make you bored, any it
makes you feel happy, fun and loosen up. Try to choose the best book to suit your needs and try to like
reading in which.

Thomas Heiden:

Reading a book make you to get more knowledge fromit. Y ou can take knowledge and information from
your book. Book iswritten or printed or highlighted from each source that will filled update of news. On this
modern eralike right now, many waysto get information are available for you actually. From media social
such as newspaper, magazines, science guide, encyclopedia, reference book, book and comic. Y ou can add
your understanding by that book. Do you want to spend your spare time to spread out your book? Or just
looking for the Let's Talk Quality: 96 Questions Y ou Always Wanted to Ask Phil Crosby (Plume) when you
necessary it?
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