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Microsoft® Dynamics CRM 2011 Unleashed presents start-to-finish guidance
for planning, customizing, deploying, integrating, managing, and securing the
newest version of Dynamics CRM. Authored by three leading Microsoft
Dynamics implementers, it illuminates new opportunities to deploy CRM as a
hosted service (SaaS), integrate with Azure cloud services, and extend CRM
through Microsoft's new online service marketplace. The authors systematically
explain how Dynamics CRM 2011 works, illuminating why it works that way,
and how to drive maximum business value from it. Drawing on insider
knowledge of Microsoft's new product, they present clear examples, proven best
practices, and pitfalls to avoid in using every significant Dynamics CRM
capability. Their far-reaching coverage ranges from Dynamics CRM's sales,
marketing, and customer service features to its automated workflows; Outlook
and Office integration to reporting and security. This edition's extensive new
coverage includes new chapters on Mobility, the Outlook Client, and Office 2010
integration, as well as greatly expanded coverage of CRM Online. It also
contains new or expanded discussions of data visualization, SharePoint
Foundation integration, user interface changes, inbuild charts, dashboards, IM
and SMS communication support, auditing, no-code workflows, connections,
queues, the new WCF-based programming model, UI scripting, and security.
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From reader reviews:

Peggy Witzel:

Book is to be different for every grade. Book for children until adult are different content. As we know that
book is very important normally. The book Microsoft Dynamics CRM 2011 Unleashed was making you to
know about other knowledge and of course you can take more information. It doesn't matter what advantages
for you. The guide Microsoft Dynamics CRM 2011 Unleashed is not only giving you far more new
information but also to become your friend when you sense bored. You can spend your current spend time to
read your guide. Try to make relationship with all the book Microsoft Dynamics CRM 2011 Unleashed. You
never feel lose out for everything in the event you read some books.

Judith Lucas:

Can you one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Try to pick
one book that you just dont know the inside because don't judge book by its deal with may doesn't work the
following is difficult job because you are afraid that the inside maybe not seeing that fantastic as in the
outside seem likes. Maybe you answer can be Microsoft Dynamics CRM 2011 Unleashed why because the
wonderful cover that make you consider in regards to the content will not disappoint a person. The inside or
content is usually fantastic as the outside or maybe cover. Your reading 6th sense will directly assist you to
pick up this book.

Daniel Engle:

Are you kind of busy person, only have 10 or maybe 15 minute in your moment to upgrading your mind
proficiency or thinking skill actually analytical thinking? Then you have problem with the book in
comparison with can satisfy your limited time to read it because all this time you only find e-book that need
more time to be read. Microsoft Dynamics CRM 2011 Unleashed can be your answer given it can be read by
you actually who have those short spare time problems.

Betty McClanahan:

This Microsoft Dynamics CRM 2011 Unleashed is brand-new way for you who has fascination to look for
some information as it relief your hunger of information. Getting deeper you upon it getting knowledge more
you know or perhaps you who still having tiny amount of digest in reading this Microsoft Dynamics CRM
2011 Unleashed can be the light food for you because the information inside that book is easy to get through
anyone. These books acquire itself in the form that is certainly reachable by anyone, yep I mean in the e-



book web form. People who think that in e-book form make them feel sleepy even dizzy this e-book is the
answer. So there is not any in reading a guide especially this one. You can find actually looking for. It should
be here for you. So , don't miss the item! Just read this e-book kind for your better life as well as knowledge.
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